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26th March 2020 
 
Dear Patient 
 
We hope this message sees you safe and well. In order to protect your overall health as well as your 
oral health, we have taken the following measures.  
 
Postponing all routine appointments 
In keeping with the latest government advice, all routine appointments have been suspended. Don’t 
worry, this doesn’t mean your appointment has been cancelled. If you had an appointment booked 
you can expect to hear from us soon to rearrange it for a later date.  
 
When it’s safe for us to operate normally again, we will be extending our opening hours to make sure 
that no-one is waiting longer than they have to for their check-ups.  
 
We’re still here to help 
Ensuring you are cared for is a duty that the whole practice team takes very seriously. Rest assured 
we will provide all possible assistance that is safe and in line with government guidance.  
 
The dental team, will be available for telephone conversations and advice in normal working hours. 
Should you need to be seen at the practice we can assure you that stringent disinfection procedures 
are in place. We will arrange a specific time for you when no other patients are present in the waiting 
room. Further procedures have been put in place which we will outline prior to your visit. 
 
I can’t stress any more how important you are to us, not just as a business but personally. Please do 
everything you can to keep yourselves and those around you safe. Don’t take unnecessary risks and 
for the moment stay indoors wherever possible.  
 
I can’t wait to see you again and have the chance to talk under better circumstances. If you have any 
questions, please call our team on 01778 342215 or email us at info@bridgedentistry.co.uk  
 
Best wishes 
 
 

 

 

 

Jonathan Cliffe 

Principal Dentist  


